
WE CAN HELP

DISABILITY 
BENEFIT 

SPECIALIST 
PROGRAM

Aging and Disability
Resource Center (ADRC)

of Ozaukee County 

To contact the Disability Benefit Specialist
of Ozaukee County call: 

 (262) 284-8120 (Northern part of county)
 (262) 238-8120 (Southern part of county)

Toll Free: (866) 537-4261
 

Aging & Disability Resource
Center of Ozaukee County

121 W.  Main Street
Port Washington, WI 53074

www.co.ozaukee.wi.us/Aging
 E-mail:  adrc@co.ozaukee.wi.us
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•	Fill out applications for benefits, programs 
and services; 

•	Provide assistance in obtaining or
	 retaining benefits and services; 

•	Provide referrals, assistance and support 
on other matters including disability rights 
and the impact of earnings on financial 
eligibility for public benefits;

•	Provide assistance with formal appeals 
related to denials of eligibility, termination 
of benefits or overpayment of public and 
private benefits.

What Programs Can a Disability 
Benefit Specialist Help With?
•	Medicaid (Badgercare Plus or Title 19)

•	Social Security Disability Insurance (SSDI)

•	Medicare Savings Program

•	Extra Help/Low Income Subsidy

•	Supplemental Security Income (SSI)

•	Medicare, including Part D

•	Prescription Drug Assistance 

•	FoodShare

•	Private Health and Disability Insurance 
Issues 

•	Housing and Utility Issues

•	Veterans’ Benefits

Deaf Disability Benefit Specialist
The Deaf Disability Benefit Specialist 
serves anyone in Wisconsin ages 18-59 
who uses sign language as a primary 
means of communication. The Deaf
Disability Benefit Specialist is available by 
phone, relay, video phone, or e-mail.

For more information about this service, 
please contact the Disability Benefit
Specialist at the Aging and Disability
Resource Center of Ozaukee County.

The Disability Benefit Specialist (DBS) is a 
person employed by the Aging and Disability
Resource Center (ADRC) who provides 
information about public and private benefit 
programs- including assistance with application 
and appeal procedures.

The DBS provides services to people ages 
18 to 59 with physical disabilities,
developmental disabilities, mental illness 
and substance use disorders. 

The DBS works closely with information and 
assistance, options counseling, and other 
resource center services. 
 
All services provided by the Disability Benefit 
Specialist Program are Free of Charge.
Interpreter services can also be arranged.

WE CAN HELP:
•	Provide accurate information on public 

and private benefits and programs;

•	Determine which benefits and programs you 
may be entitled to as well as which

	 programs might best meet your needs;


